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Chairperson Remarks

The celebration of the eleventh anniversary coincides with the celebration of the youth and their successes, And in 
appreciation of the importance of the role of the Board in the process of prosperity and development of Get 
Informed Youth Development Centre. As the Chairperson since its inception, the organisation has dealt with many 
challenges and difficulties, which were fading away thanks to the commitment of all members of the organisation 
to a specific vision and a clear mission, which is to enable the organizational youth to find better opportunities to 
contribute to the development of themselves and their families.

The organisation was classified as the first non-profit organization in Tembisa concerned with the professional 
development of young people, and it worked over these years according to strategies prepared very carefully to 
achieve its goals and vision, taking into account the needs of young people in the areas we serve, with the aim of 
enabling them to exercise their leading role in society, noting The organisation was able to form partnerships with 
governmental, private and civil institutions, to implement its development programs in multiple versions and  from 
which nearly 5000 young men and women benefited, appreciating the direct and indirect support of all partners 
and individuals for the organisation.

The board has announced the launch of the new identity of Get Informed YDC “Centre of Hope”, and the  which 
documents the organization’s work over the past decade. Looking ahead we seek to strengthen the partnerships 
already made then also attract new ones as we implement the Skills Development Academy with the hope of 
Sustaining the organisation.

ERIC MOKGAHLA
CHAIRPERSON
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MANAGING DIRECTOR’S Remarks

The 2024 Annual Report represents an opportunity to review the successful experience of the organization, as a 
youth model to be followed in determination and insistence on shaping experiences and benefiting from the 
promising Job placements and refining them with the cumulative experiences formed by various agencies and 
institutions, whether at the local or external levels. Pointing out that this could not have been achieved without 
the belief in the importance of the youth presence in the community arena, which was enshrined in light of the 
comprehensive development process that Get Informed YDC is witnessing under the leadership of the 
Management team and the board.

The implementation and close follow-up of the board and the prominent support of the staff and management 
team for the work we do is testimonial through the lives of ordinary youth in the communities we serve. Get 
Informed YDC has been able, within a decade, to prove its presence in the youth arena, by creating a positive 
inspiring environment for youth and launching pioneering initiatives and projects that provide positive 
development for youth according to a realistic vision, highlighting the potentials and capabilities of the 
organisation, and improving their skills and culture. In line with the accelerating changes in the world through the 
dissemination and application of knowledge.

We hereby make a calling for continued efforts in youth development, and building on what has been achieved, 
appreciating everyone who provided support to the organisation and all youth out of community partnership and 
sincere belief in the capabilities of South African youth.

LESEGO TSHABALALA
MANAGING DIRECTOR
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Our Recommitment to our 
Vision and Mission

MISSION STATEMENT

To provide Youth with Relevant 
Information and Skills to be 
Economically Active.

OUR VISION

To have an Informed Youth, that is 
Skilled, Independent and has 
Access to Economic Opportunities
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Our Services Offerings

EARLY CHILDHOOD DEVELOPMENT
• Educator Development – ECD L2-4

• ICT Skills

• Linkage to Socio Economic Development

• NPO Development

SCHOOLS INTERVENTIONS
• Career Assessment for Grade 7-9

• Personal Development

• Sexual Education & Prevention of HIV / AIDS

• Social Entrepreneurship Programmes

YOUTH DEVELOPMENT & SKILLS DEVELOPMENT ACADEMY
• Access to Information

• Life-Skills & Job Readiness Programme

• Accredited Skills Development Trainings

• Access to Economic Opportunities

WOMEN EMPOWERMENT
• Prevention of Gender Based Violence (GBV) & HIV

• Boy Child & Men Outreach Programmes

• Victim Empowerment & Access to Skills Development

• Counselling Services / Paralegal Services

• Parenting Skills

AFTERCARE AND COMMUNITY NUTRITION CENTRE
• Children Aftercare Gr. 4-7 / Homework Assistance

• Community Nutrition Centre

• Urban Farming

• ICT Skills

BUSINESS MENTORSHIP AND INCUBATION
• Business Skills – New Venture Creation L2-4

• Business Development & Mentorship

• Incubation Services

• NPO Development
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Intervention Highlights

Key Programmes & Initiatives

COMPREHENSIVE 

SUPPORT SERVICES

We offer multi-entry point access to our 
services, assessing the needs of individuals or 
groups to guide them towards the right path.

PATHWAYS TO 

SUCCESS

Our support includes:
Further training, workshops, economic & 

employment opportunities.

SKILLS DEVELOPMENT

Our various skills programmes, including 
workplace readiness, are crucial in helping 

young people stand out, ensuring they 
maximise their chances for success.
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PERIOD 01 March 2023 – 30 April 2024

AREA TOTAL REACHED

Information, Advice & Referral 2938

Job Readiness 1761

Youth Mobilisation/Outreach 1385

Life-Skills 1726

Linkage to economic Opportunities 1909

Placements 350

Computer Training 326

Wholesale & Retail/Cashier 50

Forklift Training 20

Gender Based Violence Prevention 74

Business Skills 91

IT Technical Support 44

Solar Installation 5

Business Mentorship/Incubation 32

Aftercare Programme 83

Electrical Wiring Training 5

School Intervention 195

Daily Meals 490

Counselling (Psychosocial Support) 29

Lives Reached and Touched

11513 individuals participated across the organizational footprint.

• 26% used the Information, Advice and Referral Service
• 14%Accessed Linkage to Economic Opportunities
• 11% participated in Youth Mobilization, Life-Skills, Prevention of Gender Based 

Violence and Job Readiness Programmes, each served 10% of the participant
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PROBLEM
Statistics provided by STATS SA indicate that limited educational attainment, as well as 
social and economic disadvantages are the primary factors driving elevated rates of 
unemployment, with a significant proportion represented among youth not in employment, 
education, or training (NEET).

Over the past decade, our experience on the ground has also proven that limited resources 
and a lack of access to relevant information due to poor systems and infrastructure, as well 
as know-how, remain an ongoing challenge for majority of youth in township and rural 
communities. 

Unemployed Youth are therefore in need of access to relevant information, as well as 
guidance and support to link them to economic opportunities for their sustainable 
development. 

PROGRAM OBJECTIVE
To support unemployed youth in township and rural communities, by providing access and 
linkages to economic opportunities with relevant information, critical skills and appropriate 
capacity building, youth are able to increase their chances of economic participation - 
whether through employment or self-employment.
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IMPUTS

Our current model consists of walk-in 
centres in both Tembisa township and 
North West Province. The centres are 
accessible to youth Monday to  Friday 
from 8-5 and are resourced with 
qualified and trained staff including a 
programme manager, help-desk officer 
and training facilitator. The project is 
predominantly funded by the department 
of social development and ad-hoc 
financial support is donored by the 
corporate community and private sector. 
Basic equipment and resources like 
internet and printing, as well as a fully 
equipped computer lab and information 
desk provide youth with access to 
relevant information and resources, 
where current and future opportunities 
and linkages to economic opportunities 
are shared. Our rich network of industry 
partners including community groups, 
partner organisations, services providers, 
corporate and business community, 
enables us to facilitate successful 
linkages for unemployed youth through 
various initiatives and opportunities. 
Ongoing research into market ensures 
our programme remains relevant to the 
needs of youth. Our methodology is key 
to making successful referrals or 
placement of unemployed/self-employed 
youth.

OUTPUTS

Our programme methodology is specific to ensuring 
youth, with demographics male and female 18-35, 
are equipped with the requisite skills, attitudes and 
disciplines necessary for success.  

We provide multi-entry point access to all our 
services, thus ensuring the individual is met where 
they are in their current journey. Our walk-in centre’s 
provide services sharing information, advice and 
referral to relevant opportunities, following a 
baseline assessment completed to guide the “service 
user” (unemployed young person) on the right 
development path and track. 

Based on the developmental requirements and skills 
gaps, referrals are made for further training, 
workshops for capacity building. 

Our various skills programmes - Including Life-skills 
and workplace readiness is pivotal to the 
requirements for young people to stand out from 
their peers, thus ensuring they are able to maximise 
their chances for success for employment or self-
employment. Consequent to completing their life-
skills components result in a quality referral to 
relevant economic opportunities for employment or 
self-employment. 

Our Skills Development Academy provides SETA 
accredited training and has equipped thousands of 
youths with skills and qualifications to compete and 
be better positioned in the job market.
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OUTCOMES

Our services are delivered based on the following cycle. Typically, dependent on 
an individual’s needs & readiness, available market linkages and access to 
economic opportunities can be made in the short term, as some of our referral 
partners are not heavily reliant on technical skills for certain work opportunities. 
However, due to the timelines required for some of our programmes like our 
Small Business programme and Early Childhood Development, may require up to 
one year to fulfill from start to finish and therefore a fully operational small 
business. 

Milestones for short, medium and long term outcomes are detailed below. 
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SHORT TERM 0 -12 WEEKS 
Once a service user has been briefed and a baseline assessment is conducted, the developmental pathway 
is clear and mutually agreed. The service user is then referred to attend the compulsory capacity building 
workshop which forms the basis of acquiring critical life-skills and workplace readiness. These skills 
include; goal setting, resilience, understanding emotional intelligence, coping with stress, public speaking, 
professional dress code, interview skills, professional email writing, CV writing including a cover letter. This 
stage will equip potential referees with the necessary skills, attitudes, behaviours, awareness and 
motivation to compete in their job-seeking journey. Depending on where they are in their journey, as well 
as current skills and qualifications attained, they may be ready for referral to opportunities immediately 
available in our network. 

MEDIUM TERM 12 WEEKS – 12 MONTHS
Skills required for certain opportunities in the market may require a longer support and developmental 
journey like our Skills Development Academy and small business development programme however, youth 
who have come through our programmes are not only empowered with accredited qualifications, but 
have also will have the skills necessary to support their own developmental journey, by identifying 
opportunities for themselves. They will have acquired the skills to independently search and profile job 
opportunities and continue to have free access to our walk-in center’s to access resources and further 
opportunities. Graduates from our programme that have not yet been matched to an opportunity are 
placed on a priority database, ready to be linked to opportunities that match their related skills.  Our 
constant research and development into market and extending relations with various networks ensure our 
database remains aggregated to maintain linkages made for young people. 

LONG TERM OBJECTIVES 12 MONTH+
The availability of jobs in the market are some of the external factors not in our control however, through 
exposure youth are more motivated and empowered to make decisions and social and technical skills are 
improved. Ongoing partnerships with stakeholders increases exposure for unemployed youth as they are 
constantly exposed to new opportunities. Our long-term objective resonates with our vision and mission, 
ensuring that barriers that prohibit and restrict unemployed youth from reaching their full potential are 
removed. Our mission and Vision is: 

MISSION 
- To provide youth with relevant information and skills to become economically active. 

VISION 
- To have an Informed Youth that is skilled, Independent and has access to economic 
opportunities.
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Financial Highlights
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Staff Composition

MANAGEMENT

Women Empowerment Coordinator

Ms. S. Vilakazi

Isithame Area Coordinator

Ms. S. Vilakazi (Acting)

Phomolong Area Coordinator

Ms. C. Maluleke (Acting)

HR & Finance Administration Coordinator

Mrs. J. Ndhlovu
 

Skills Development Manager

Mr. F. Mbowane (Acting)

North West Area Coordinator

(Vacant)
 

Managing Director

Mr. Lesego Tshabalala
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BOARD MEMBERS

Mr E. Mokgahla 
  Chairperson

Mr N. Mmola 
  Treasurer

Ms B. Maimela 
  Deputy Chairperson

Mr L. Mphela 
  Legal Adviser

Mr S. Tshabangu
 Secretary General

Ms M. Sejake 
  Fundraising

Ms. Kelly Mthethwa
 Governance
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Funding & Grants Received

We appreciate the ongoing contribution of our enduring sponsors and partners and 
we look forward to welcome new funders.

Our relationships with our donors not only encompass the provision of material 
support but represent the forging of partnerships and collaborations. 

Together we host showcase events and Skills Development initiatives, and shape 
further opportunities for outstanding Unemployed Youth
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all Contributors
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Contact Details

Phomolong Office
3850 Ms Sango & Edward Ave

Phomolong Youth Centre
Phomolong Section

Tembisa
Tel: 011 021 0563

Isithame Office
26B Hosi Mhlaba Street

Isithame Section
Tembisa

Tel:011 057 5805

Head Office
Tel: 011 039 7145

Email: info@getinformed.org.za
Website: www.getinformed.org.za

Facebook: getinformedpage
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Q3
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Q3
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Q4
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Q4
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